
 
 

 
 
 

UNITED HEARTLAND WEBSITE 
 
www.unitedheartland.biz 
 
To access United Heartland’s website you will need your username and password.  Your user name is below 
along with the original password.  If you have been on our website recently you would have already been 
prompted to change your password.  If you cannot remember your password, please contact the help desk 
at 1-866-206-5851. 
 
User Name: (accounts 6 digit client code number followed by the letter c, ex: 123456c)  
Initial Password: united 
 
After entering the web address into your internet address 
bar, the screen to the right will appear.  Click on “Client 
Services” to access your company’s loss information and 
gain access to our PPO Directory, Safety bulletins, and other 
safety related material. 
 
Clicking on Client Services will bring you to the log in screen.  
This will ask for your User Name and Password. 

 
 
 
 
 
 
 
 
 

 
Once logged on you will come to a screen as pictured below: 

 
 
 
 

United Heartland Reference Guide – contains most of our safety bulletins that are available to you.  
Please feel free to use them within your company.  Also within this directory are our customer satisfaction 
survey questions, white pages, and frequently asked questions. 
 

http://www.unitedheartland.biz/


 
 
Click on the individual Loss Control folder to 
see their content. 
 

 

 

Click
brings you to 

 
 



After you click on Loss Control tab, scroll down and click here 

 
When you do that, this pops up: 
 

 



 
Safety Training – resources provided that include over 30 on-line computer based training modules that 
allow you to administer, monitor, and track your employees progress in completing safety training.  Our 
expanded video library includes 150 safety training videos at your disposal.  We've partnered with a safety 
video vendor to provide you with an extensive library of video materials. Simply click on the video library 
link and you will be directed to CLMI, where you may acquire safety videos and support material. 
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