University Risk Management and Insurance Association

2009 H1N1 Influenza and Commencement - URMIA Member Survey

During which time period does your commencement ceremony take place?

Response Response
Answer Options Frequency Count
Monday, April 27-Sunday, May 3 9.2% 8
Monday, May 4-Sunday, May 10 40.2% 35
Monday, May 11-Sunday, May 17 32.2% 28
Monday, May 18-Sunday, May 24 6.9% 6
After May 24 8.0% 7
Not Applicable 3.4% 3
answered question 87
skipped question (1]

2009 H1N1 Virus and Higher Education Commencement
Member survey completed
May 1-6, 2009 Copyright 2009: URMIA



2009 HiN1 Influenza and Commencement - URMIA Member Survey

Will you be making any changes to commencement or other ceremonies and events due to the
2009 H1iN1 influenza?

Response Response
Answer Options Frequency Count
Yes 17.4% 15
No 50.0% 43
Uncertain 32.6% 28
Please explain or elaborate: 44
answered question 86
skipped question 1

Please explain or elaborate:

<y 51 L) Monitoring daily; no cancellation decision yet

Our commencement is May 9. No plans to change at this time,
Sy V)l but may change as things progress.

Sy V0 ) Providing hand sanitation stations throughout the venue

General precautions - hand washing, alcohol sprays, nothing
V) elaborate or intrusive

I'm not involved in the decision-making process, but as far as I
know we are moving forward with the ceremony scheduled for
SJEVOEIMay 16.

<y Ly L) Depends on escalation of the epidemic.

YAV Not at this time will be monitoring situation

Probably not, but maybe some additional disinfectants/social

<y L)l distancing will be in place

It will depend on how the outbreak continues to evolve

Not at the present time. This could change should the humber of
YY) cases increase in Virginia.

Sy VLl Commencement has already taken place.

We've talked about not shaking hands or possibly provided hand
sanitizer. Decisions on cancellations will be made up until the last
YV EIminute depending on if cases show up in our area.

University officers/dignataries/etc. will not shake hands with

<y VL Lllgraduates as they cross the stage.

Plans moving forward but monitoring daily, will add strategically
SV placed Wellness Sanitizer stands

Sy N L) Still awaiting decision as things develop

No changes thus far based on current information. The only issue
that has come up is making hand sanitizer available. Our President
shakes the hand of every graduate that walks across stage, this
SN0k )lyear approximately 2,500!

We are asking students receiving diplomas to refrain from the
handshake and have sent out a request to not attend if the person
SYEVLE]s symptomatic.

YAV E)Not at this time but will continue to monitor the situation.

At least not at the present time with no confirmed cases in our
VO E] community

<y V)l Elimination of handshakes for durring commencements




We are following the direction of local health authorities, and they
SN0k )lseem confused, too.

YV EINo plans for changes yet

5/1/09 SEK:x]

At this time there are no plans to make any changes. However,
we are closely monitoring the emerging situation and should
drastic changes occur then we have made various levels of
<y § 1) contingency plans.

N/A Too early to tell-we're on a quarter system and will graduate
Nl people first week in June.

VDAL this time.

If a case of HIN1 occurs on our campus in the next two weeks,
Sy YL )we will be postponing commencement

At this point, graduation is continuing with an eye on what
<y VL lhappens in the next few days

Commencement not until 2nd week of June. Will continue to
YAV EImonitor.

It is too soon to determine.

None planned as yet but if further exacerbation, appropriate
measures from social distancing to cancellation are of course
YAV E]options..

We are currently monitoring the situation and are planning
<y sy 1) contingencies, should they become necessary

Following the progress very closely. Campus Emergency Response
Ve Team meeting every other day.

<y N L) This response is based on current information.

No plans to change at this time, but will see how flu situation
SV develops

SN0 We are monitoring the situation.

We are waiting to see if we have any cases confirmed on campus.
YN At this time we do not and are planning to move forward.

SN0 E]Not at this time.

We do not plan changes now, but there are two and a half weeks
during which who knows what will develop? We are prepared to
Sy YL Emake changes if warranted (whatever that means).

No, unless someone on our campus is infected and/or the level of
<y VL )lthe pandemic is raised in our area.

VD) See answer to question 3.

Provide hand sanitizer stations, educational posters, mass e-mail
to student welcoming familes and providing our precautions info
y2V)land basic CDC prevention advice

Sy LV EWe will make that decision as the situation warrants

S0 Not at this time




2009 H1N1 Influenza and Commencement - URMIA Member Survey
If you answered “yes” to question 2, what changes do you anticipate you will be making? Select
Response Response
Answer Options Frequency Count
Cancellation or postponement 20.0% 3
Restricting or limiting access to the event 13.3% 2
Physical changes to the setup, i.e. scattered seating, moving to an outdoor 13.3% 2
Creating onsite signage with information about swine flu 33.3% 5
Increasing the number of EMT/healthcare personnel onsite to provide 20.0% 3
Providing masks or other preventative measures (please specify below) 73.3% 11
Other Actions or Additional Information: 16

answered question

skipped question

Date  |Other Actions or Additional Information:

SV E)Hand sanitation stations

Cancellation, signage, hand sanitizer, are possibilities but we
eV E)won't pull the trigger until later next week.

1) Monitoring surveillance of people from or have been to
infected states.

2) Providing disinfectant/anti-bacterial gells in a lot of locations,
particularly graduation venues.

3) Purchased additional PPE (masks) that will be available if
SV E)needed or desired by guests/participants

We will be positioning hand-washing stations throughout the
SV Earea and will have them in place prior to reaching the stage.
V) Alcohol based hand sanitizers

We will provide sanitizer bottles to all students and will have
VL L) sanitizer dispenser in the entrances of the building

We are setting up and staffing a special clinic for anyone who
exhibits flu-like symptoms. We are also providing individual size
sanitizer bottles along with the typical water at various stations.
Fact sheets are being provided to all students, parents, faculty
YV k)land staff, and local hotels.

Providing masks for those with symptoms following screening by
Health Services, and allowed to view Commencement in a live
VL)l feed televised room rather than with the general population.

Restrictng or limiting access for us means a passive method for
the participant to voluntarily not to enter if they believe they are
sick. We are also web streaming the commencement and
making it available via rebroadcast. Also making sure all
VL) restrooms have adequate hand sanitizers and soap dispensers.
STEVOEIN/A

Considering use of sanitizer for each graduate that will shake
Sy V1 )lhands with the president. considering live streaming

<y Y1) Positioning stand-alone Purell dispensers at strategic locations
V] As above




Providing sanitation stations at baccalaureate and

commencement ceremonies, and alcohol wipes to all graduates
SJaVhk]at the latter.

Yy No handshakes
Provide hand sanitizer stations, educational posters, mass e-mail

to student welcoming familes and providing our precautions info
<y2V)land basic CDC prevention advice




2009 HiN1 Influenza and Commencement - URMIA Member Survey
Are you canceling commencement or any other in-person ceremonies due to swine flu?

Response Response
Answer Options Frequency Count
Yes 1.1% 1
No 79.3% 69
Some Events Are Being Canceled 1.1% 1
Uncertain 18.4% 16
If yes, what events are you canceling or considering canceling? What specifically prompted you 13

answered question
skipped question

Date  |If yes, what events are you canceling or considering canceling? What specifically
V1) See above.

Not that I am aware of, but we're looking at scheduled travel to

<Nk )various places in Mexico this summer.

Sy VL) Waiting until last minute to determine where cases show up.

SJEV L E)Not yet, but it's still a possibility

Sy N E)IStill awaiting decision as things develop

We are not canceling as of today, May 1st but as health

information and any suspect or confirmed cases emerge, we will

V) reevaluate.

We will cancel conferences and events to be held on campus if

SV Ellthere is a confirmed case on campus

YAV We are in a wait and see mode

<y h12)| Conference wide track meet cancelled

VO E]Not at this time

=JEV L) Depends on progress of disease.

V)| See response for #2.

Note that this information is subject to change depending on

<Yyl lwhether a case is identified on campus.




2009 HiN1 Influenza and Commencement - URMIA Member Survey
Does your institution have a pandemic response plan or other emergency plan you are using?

Response Response
Answer Options Frequency Count
Yes 90.7% 78
No 5.8% 5
Unsure 3.5% 3
Additional Information: 9

answered question

skipped question

Date  |Additional Information:

We've already found some of the pandemic plan doesn't apply to
this scenario because of the sporadic way it's appearing in

<y V)l different states and the varied severity.

SV L) We have activated our Emergency Operations Center

Whe have an outline that as the flu ramps up we are inputting
info to assist with the management. We have a crisis response
YV )plan but not specific to pandemic.

Situation being monitored by risk mangement and student health
V) departments

We have activated our Emergency Management System at level 2
<y V1 )lto coordinate our response.

V) Pandemic plan

The Crisis Mgmt Team is meeting daily and assessing

<y VL )linformation, advising the president, etc.

We are in our stage 1 response. This is a lower level than would
Nk have been anticipated with a WHO Phase 5 declaration.
Developed the skeleton of the plan in 2007, and used it as a

Sy VL) reference point in the current response.




2009 HIN1 Influenza and Commencement - URMIA Member Survey
How are you disseminating information to stakeholders on campus or in the community about
Response
Answer Options Count
] 82
answered question
skipped question

Response |
VO website, email

YV mass email with periodic updates

V0] Website, bi-weekly electronic newsletter, broacast texting, voice mail
V0 web, text, email

JEV L )lemails and flyers

YV Web,e-mail, staff meetings

AV via e-mail

eV )lemail & posting on website

Through broadcast emails and an special web site created for tht purpose,
<y 1) executive committee meetings and emails.

SAaVLE]Via email

Campus announcements through e-mail and links to informational sites and
<y V)l campus announcement on the home page of campus web site.

At this point we are monitoring the situation. Since it is so fluid we have only
taken the time to remind every to exercise basic precautions. Our clinics are to
mask all patients who are symtomatic. Our cleaning crews are doing extra
<y by L)l disinfection in residence halls in particular.

5/1/09 [EnEll

SV lemail, through various committees, staff discussions, flyers, dorm discussions
<y y 1) Dedicated webpage off the gateway page

As the situation changes (e.g., WHO Phase, CDC guidance, state/county

<y VL )lguidance).

V) Posters, emails, website, video screens

VO E)web, e-mail, sighage

5/1/09 EnEll

eV We are sending emails out to students, faculty and staff as well as parents.
VO E]Web site - Links - emails

VL) E-mail and web.

SJEVOEIWeb

A safety webpage and an email blast that goes out daily to students, staff and
SV faculty.

<y V0] Univeristy intranet

VL) Daily emails, website updates, etc. If things worsen, Code Red will be used.
Emergency Planning group meeting daily with e-mail updates and web page up
<y V1) dates daily

YN0 Through Email and website

Website established with daily emails to all faculty, staff and students. Daily
conference calls with members of the incident response group. All units have
VL) been asked to review/update their business contingency plans.

SN0 E]Our Newsletter and emails. Posted on exisiting website.




On Mon., Aprl 27, we emailed the University Community informing them that the
administration is monitoring the situation and in addition provided information and
safety precautions concerning the Swine Flu, along with links to the CDC and
SYAVLESWHO websites.

eV Web, emails, Health & Counseling and ConnectEd (campus notification system)

YN0k Information on our web site

<YV E)Press releases and emails

SV Elemail, flyers, handouts

SN0k e-mail, posters, etc.

YEPLE)Via email

<y V) Email and Campus postings

SV E]email and website

VO Website, e-mail, alert system

yes - a memo went out with basic information and suggestions for preventing the
YVl spread of the flu.

YAV e-mail bulletins

V0 E)Stll to be determined since only one case in Indiana

5/1/09 [SyEll

There have been some mass emails internally. A website will go live today to
collect all information, changes to programs, provide FAQ's, etc. Letters are going
VL) out as mentioned previously.

Memo from the President to the campus community
<y V1) Website postings

JEVOEIEmail and posting informaiton on our web page.

multiple information sources - majory web related - but also daily student
SV EInewspapar

JEVL)lvia e-mail, posters

Via campus hot news, and university website as well as certain meetings and
V) conference calls.

Blog is now posted on our home page; plus we've sent web-central emails a few
JEV L E)ltimes; and additional targeted emails showing hand washing techniques.

YAV E]Emails and HR and Health Services websites

<y VL1 )le-mails and on our Emergency Mgmt website

SV E)web page and e-mail

eV We sent out a message to campus regarding the hygiene care (wash hands, etc)

VO] Intranet site updates

SJEV L) Emails, letters, postings, website, group meetings

<y V) Campus publications, electronic notices, emails.

SV Website postings and emails (so far)

eV L) Primarily email messages.

V0] Lots of e-mail

JEVL ) Yes, per Emergency Information page of website.

SN0k emails, web postings

V0] Via our emergency communications system: email, home phone and cell

V) Via website

YV ) E-mails, CCTV, campus radio

V) Website, campus electronic digest communication tool.

YA P Email, web




We are sending campuswide emails and we continue to update our emergency
Sy VL Emanagement site.

<JEV 1 Home page for campus, email, text alerts.

5/1/09)\CS

<V E]Email, web page

<y N L) principally e-mail, paper as appropriate

So far, just website and campus Bulletin - a weekly newsletter distributed via
5/1/09 [EyL]lH

<YV E)Email and website

<Yy L L) E-mail, mass notification system (also e-mail), primarily websites

y2V i )online via public affairs department

250 e-mail and web info

Y-y Website, telephone message

<y Y0 Information at Student Health Services.

YLy internet

5/4/09 |yt




2009 HiN1 Influenza and Commencement - URMIA Member Survey

As the situation changes, under what circumstance(s) would you be

Answer Options

ted to cancel or
Response
Count

| 8 |

answered question
skipped question

Date Response

<y VL) confirmed cases on campus

JEV L) If we had a confirmed case on campus

Either an order from the Dept. of Public Health or other agency with authority. A
University Committee is also meeting daily to review plans and determine is a
VL) resposne is necessary.

local community cases; closing of local school systems - would likely lead to our
SN0k closing

V) localized confirmed cases

V0] Increase in numbers of cases

<y )las situation worsens, prompting higher stage level

YV ENIf confirmed swine flu cases on campus

If WHO declares Phase 6, that would almost certainly result in postponement of
commencement and cancellation or rescheduling of other public events. In the
event of positive identification of local infections, we might also consider such
SyAaN ) actions.

<YL L)document cases on our campus or surrounding towns

VL L) Rapid spread of the flu virus in the state.

There would have to be a recommendation from the State Health Department or
<V ) the CDC before events would be cancelled.

AV EJWHO level to 6 or confirmed case on campus

<Yy )l direct exposure

Implementation of local social distancing measures/cancellation of mass
gatherings of people.
<y )| Restrictions on travel via airlines, buses, trains.

VLI we had confirmed cases on our campus or if told by the state

a death from H1IN1 on campus
VL) possibly: multiple cases within the zip code

YN0 E)If the State issued a request to cancel.

SJEVO LI the outbreak escalates in numbers and severity (deaths).

VL) Increase in number of cases in the metro area of campus.

<y V1)l Significant outbreak in immediate area.

would follow state, federal, and local edicts and advice the university's
VL Elemergency plan includes mutual cooperation with law enforcement etc

Cases show up in our town or numerous cases in our state or an increase in
severity of symptoms (deaths increase) across the U.S. or if CDC recommends
Sy VL )something that would cause it.

<y VL) presidential decision

W.H.O. guidance (i.e. declaration of Phase 6), local health department guidance,
5/1/09 [Eeh

<y V1) Positive cases on campus




VL) If a Public Authority bans mass gatherings

Clusters of the disease in the Great Lakes region, depending on lethality and
YV ) severity of illnesses.

SV E]If needed

eV Must be imminent threat, in this case, widespread outbreak of confirmed cases.

unclear on specific thresholds - but assume that multiple cases would result in
=y L) cancellations (not of commencement held today)

It is a wait and see, but if we have several cases on our campus and the
<y VL) sorrounding communities at this point we may consider canceling events.

If it becomes a pandemic in our area we would then discuss cancelling or
Vi) postponing.

<y VL1 )la wide spread outbreak in our community affecting the campus

confirmed case on campus

If there is a definite outbreak on campus, but most of our students have left
Sy V) campus for summer break.

V) Suspected case within campus community

SV L)la positive HIN1 test on campus

<V )reported cases in home state. Large number of visitors from Mexico.

V1) State Governor, State and local health departments might make pronouncements

<y Vi) Massive outbreak of flu in Indiana

VO] Extend of HIN1 flu in local area

I think we would have to see a rapid rise in the number of cases, or severity of
V) cases, before considering a cancel or postpone option.

1 - by direction of local health authority, 2 - by direction of a governmental
agency (city, county, state, or federal), or 3 - significant level of cases,
<y VL1 )labsenteesim, etc. occuring on campus.

Directive from State Health Department to cancel or postpone large pubic
<y )l gatherings

YV la number of cases on campus or in the community

If mandated by the state or local Dept. of Health or if the risk level is elevated
VL Elwhere it makes reasonable business sense to cancel or postpone.

Consider the cases in our state; consider regulatory guidance; then make the
5/1/09 [s[ZeT[e]sR

VL) Should the State Health Dept or CDC require us to cancel all large events.

SJEVLENIf there is a confirmed HIN1 case on our campus

<y N Lif directed by County Health Department

AV LI the flu comes to our area, if the governor declares a state of emergency

eV L) If multiple cases identified locally

Only if we have a confirmed case of swine flu and are directed by county health
V) services to cancel the activities.

YAV E]Unsure

Evidence that locally-infected people are dying, rather than recovering, from the
swine flu, and/or significant increase in numbers of seriously ill people, would
YV ) likely lead to additional measures.

JEVLENIf a case was discovered in the immediate vacinity.




Direction from the local public health officials. Occurence of the HIN1 flu on
V] campus.

<y V) At the recommendation of the state health department.

V) greater threats to our campus and community

YV )la wider outbreak in this area

So many variables to pinpoint...timing, extent, etc but largely following lead and
<V )lcommentaries of state and local health authorities.

Confirmed cases on campus or community and the recomendations of the local
V) Health Department

VL) Student, employee on campus with confirmed flu.

This would be evaluated in the event of a significant level of confirmed cases of
<V E)the iliness in our area, rapid spread, and overall severity of the illness.

Action by public health officials, large documented outbreak on campus or in local
AV E]community

We discussed this topic in our CMT meeting this week and decided to continuing
<y V1 monitoring the CDC website before making a decision.

VO] A probable case on campus would stop all activities.

YN0 E)If level is raised and regulations/advice from WHO/CDC.

<JEV ) Upon order of Public Health

If the risk of personal harm, to a sufficiently large segment of the attending
population, outweighs the harm done emotionally and institutionally by cancelling
<y VL) or postponing commencement.

Infected person on our campus; prompt by local authorities to close schools; level
V) of pandemic is raised

<y 51 L) Confirmed local cases would trigger a serious reevaluation of our posture.

One or more confirmed cases on campus. And the recommendation of state or
<y/cy 1)l local public health department.

SJVE)la significant shift in the virulence of the disease of those ill in the US

% of absenteeism, advice/requirement from public health officials

Uncertain, I imagine that we would consider cancelling mass gatherings if we had
yVk)la high number of confirmed cases at the College

request by local public health district
<Yy multiple cases in area

<y V) State Department of Health Directive

Y7L E) A higher level warning and more reportable cases in our area.
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Check the box that best describes your institution type.

Response Response
Answer Options Frequency Count
Public 44.0% 37
Private 53.6% 45
Both 2.4% 2
answered question 84

skipped question

3
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Check the box that best describes your institution's degree programs.

Response Response
Answer Options Frequency Count
Two-Year 3.7% 3
Four-Year 84.1% 69
Both 12.2% 10
answered question 82

skipped question

5
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What environment best describes the location of your campus?

answered question
skipped question

Other (please specify)
YAV A Overseas
YRV 2}l Systems of schools w/campuses in all of the areas listed.

Response Response
Answer Options Frequency Count
Rural 26.8% 22
Suburban 32.9% 27
Urban 40.2% 33
Other (please speci 2

82
5



Additional Information:

This is the total number of campus students. We will also be
having our online students and some students from other
YV E)lcampuses visiting for graduation this weekend.

<V Multiple geographically spread campuses

SJEVL )4 other campuses in 4 different locations total of 5000

YV )2 additional campuses with 4-6000

2009 H1N1 Influenza and Commencement - URMIA Member Survey
Approximately how many students are on your campus? If you are a system, please indicate
number of students on your main campus and leave any additional information in the box below.
Response Response
Answer Options Frequency Count
0-2,000 9.5% 8
2,000-4,000 27.4% 23
4,000-8,000 10.7% 9
8,000-14,000 14.3% 12
14,000-26,000 21.4% 18
26,000-35,000 6.0% 5
35,000+ 10.7% 9
Additional Information: 4
answered question 84
skipped question 3




2009 HiN1 Influenza and Commencement - URMIA Member Survey

Do you have any of the following resources on campus?
Response Response
Answer Options Frequency Count

A formal Emergency Operations Center 92.5% 37
Medical School 42.5% 17
Hospital 27.5% 11
Any Additional Medical or Emergency Response Resources 22

answered question 40
skipped question 47

Any Additional Medical or Emergency Response Resources
VO we have a student health center

<V )Medical Center w/residents and Student Health Center.
<51 )On-site clinic

We have a Health Center and student EMS organization. Local
eV L) hospital is in sight, 5 minutes or less from campus.

<y VL) Hospital is physically attached to school of medicine

the eoc on main campus only, the medical school hospital in
<Nk )lanother location

University Health Services - Walk-In (students)

SJaV L ElEmployee Health Services - Walk-In (employees)

Hospital is not connected to us but is across the street from the
YV campus in Muncie

If conditions progress, the pandemic plan includes the

<y V1) establishment of a formal EOC

V) Health Clinic and student ambulance service.

SN0 E)Student Clinic

<YV Health Clinic with small number of in patient beds

YN ) This will be set up as needed. We have a student health center
JEV L) Wellness Center (infirmary)

YN0k )a student health center

<y V) Student health center/clinic

We also have clinics associated with the Hospital all over
SyaV ] campus.

<YV Health Center

We lease space across the street from campus to the local EMS
5/1/09 |:EIyk

SV EJEMT and ambulances owned/operated by the University

<Yy )Student Health Center, Dept of Public Safety

YY) Full time emergency manager and a DMAT




Date  |Additional Information:

Several suspected cases, confirmed as Type A influenza, but not
JEV L E)lyet confirmed asn HIN1.

A California man who was in the city to visit is confirmed. There
are two probable cases, but they have not been confirmed by
SJaVE)the CDC

VO] We are in Florida and we have no confirmed cases

JEV L) Approx 45 miles from campus.

YN0k only two cases

V1) One case confirmed at Notre Dame

We expect this to change though, possibly by the end of the
day. There are two "probable" cases in our state, one within 50
miles, and we also have several suspected cases being treated in
V) our hospital.

<y V) Suspected but not confirmed

V) According to the local news, 1 46-year old woman

<y VL) This answer will probably be different tomorrow.

Y01 confirmed

2009 H1N1 Influenza and Commencement - URMIA Member Survey
At the present time, are there any cases of 2009 H1N1 influenza (swine flu) confirmed in your
area?
Response Response

Answer Options Frequency Count
Yes, within 0-10 miles. 11.0% 9
Yes, within 10-50 miles. 23.2% 19
Yes, within 50-100 miles. 12.2% 10
Yes, within 100-250 miles. 23.2% 19
Not within 250 miles. 25.6% 21
Not sure. 4.9% 4
Additional Information: 12

answered question 82

skipped question 5
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